


Dear friends,
It’s hard to believe how far Bethesda has come since opening our doors in 2003.

2020 has been a year no one will forget. We have experienced a great number 
of challenges as we faced a global pandemic while serving some of the most 
vulnerable in our community.
We are blessed to say that Bethesda’s doors stayed and we introduced new 
measures to adapt to healthcare in the times of COVID. The health and safety 
of our patients and staff was our top priority and we were able to add services 
like telehealth and an online admissions process to make healthcare more 
accessible to those we serve.

We have added more providers and even celebrated the addition of a 
bilingual counselor through a partnership with Samaritan Counseling 

Center. 

Our “Wings of Hope” online event took the place of the annual 
Birthday Bash, and thanks to the generous and faithful supporters, 
we had a huge response. “Stories of Hope” were shared from our 

patients and volunteers, communicating success stories that truly represent WHY we exist.  The rate of Texans 
without health insurance rose again this year, making us once again the highest uninsured state in the nation. 
We have seen this first-hand through the growth of new patient numbers and the continued need for primary 
medical and dental care.   Throughout this report, you will see some of our other accomplishments that WE can 
celebrate, for it is only by the support of the community that Bethesda is able to help so many. 

We look forward to the future. Thank you for joining us in this journey.
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ACCOMPLISHMENTS
2020

2020 Gold Rating from the National Association of Free and Charitable Clinics 
(NAFC) Quality Standards Program. By self-attesting that the organization has 
certain policies and procedures in place, it is able to highlight its commitment 
to providing quality care to patients.
 
Added an additional dental treatment room to serve more patients with emer-
gency procedures and other dental needs.

Launched monthly giving circle, Pillars of Bethesda.

Added a new provider for medical and two new part-time dentists.

Created a telehealth platform for video/phone visits in order to provide services 
remotely due to COVID.

Moved admissions 100% online to limit the numberof people in the building 
and provide more opportunities for people to apply for services.

Provided 300 free flu shots to patients.

Created a triage area at the front of the clinic to keep healthy/sick patients sepa-
rate in the midst of COVID.

Helped facilitate a local grant request to screen and disperse $500 payments to 
patients impacted by COVID through the loss of their job, but unable to receive 
unemployment. More than 300 Bethesda patients received this special one-time 
gift.
 
Raised more than $3,500 for patients through the Patient Adoption Fund to pro-
vide assistance with copays and dental treatments. 

Received the Guidestar 2020 Platinum Seal of Transparency.

2020 was an extremely unique year due to the COVID-19 pandemic. Dental and medical numbers 
decreased due to quarantine and patients unable to keep their necessary appointments. Overall the 

year was very successful and Bethesda remained open with no closures. Televisits were added to help 
reduce the number of patients in the clinic and the admissions program moved to an online platform. 
We anticipate patient numbers to grow and exceed 2019 numbers in 2021 as more people are in need 

of affordable healthcare and routine appointments return to a regular schedule. 



994711530
1160813609

1257512702

20152020

2016

20172018

2019

M E D I C A L  P A T I E N T  V I S I T S

43234152
20172020

D E N T A L  P A T I E N T  V I S I T S

5348
2019

3819
2018

2020  STAT IST ICS

The impact of COVID-19 significantly affected patient numbers, but visits expect to increase in 2021.

More 
than $11 

million in 
medication 
assistance 

was given to 
patients in 

2020.



GRAPHS AND DATA CONT.

Average wait time: 13 minutes

Counseling visits: 249

New patients admitted: 651

32% Male 68% Female

Average room time: 1 hour, 2 minutes

XRay visits: 265

Number of televisits: 194 
New patients: 776

DEMOGRAPHICS

CITIES SERVED BY BETHESDA
ALBA, ALTO, ARP, ATHENS, BEN WHEELER, BIG SANDY, BROWNSBORO, BULLARD, CANTON, CARTHAGE, CENTER, 

CHANDLER, COFFEE CITY, COMO, COPPELL, CORSICANA, CROCKETT, CUSHING, DALLAS, DANGERFIELD, 
EDGEWOOD, ELKHART, EUREKA SPRINGS, EUSTACE, FAIRFIELD, FLINT, FORT WORTH, FRANKSTON, FRUITVALE, 
GARDEN VALLEY, GARY, GILMER, GLADEWATER, GRAND SALINE, GRAPELAND, GUN BARREL, HALLSVILLE, 

HAWKINS, HENDERSON, HIDEAWAY, HOLLY LAKE RANCH, HORSECITY, JACKSONVILLE, JOINERVILLE, KAUFMAN, 
KEMP, KERENS, KILGORE, LAKE  CREEK,, LANEVILLE, LARUE, LEESBURG, LEWISVILLE, LINDALE, LINDEN, LOG CABIN, 
LONGVIEW, MABANK, MALAKOFF, MARSHALL, MESQUITE, MINEOLA, MT PLEASANT, MT VERNON, MT. ENTERPRISE, 

MURCHISON, NACOGDOCHES, NASH, NEW LONDON, NEW SUMMERFIELD
NORTH RICHLAND HILLS, ORE CITY, OVERTON, PALESTINE, PITTSBURG, POINT, QUITMAN, REKLAW, RUSK, SPRING, 

SULPHUR SPRINGS, TERRELL, TEXARKANA, TRINIDAD, TROUP, TYLER, VAN, WACO, WAKE VILLAGE, WASKOM, WHITE 
OAK, WHITEHOUSE, WICLCENBURG, WILLS POINT, WINFIELD, WINNSBORO, WINONA, YANTIS



Specialty Services 
provided in 2020

Orthopedic

Neurology

Physical Therapy

Podiatry

Hematology

Gynecology

Respiratory

Chiropractor

Ear, Nose & Throat

Rheumatology

Radiology

Dermatology

“High quality services
for high quality people”



V O L U N T E E R S
Our
Volunteers are the backbone of Bethesda Clinic by providing crucial 
medical, dental and administrative services. Our volunteers include 
doctors, nurses, x-ray technicians, dentists, dental assistants, 
surgeons, receptionists, and many more. Volunteers at 
Bethesda are dedicated and compassionate, and they share in 
accomplishing our mission. Every volunteer provides a service 
that has real value to the clinic and to the patients we serve.

 
“I love to volunteer. If I have a talent I want to put 
it out there and serve the community. I am very 
passionate about serving the Hispanic population and 
providing medical services in their language. It 
is an amazing place to provide your services, 
and there are so many in need. I didn’t 
know there was such a huge need until I 
started volunteering and now my question 
is – why aren’t there more volunteers? 
Volunteering makes me remember WHY 
this is my vocation.” 
- Dr. Cris Berlingeri, Dermatologist 
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We 
are thrifty 

and accountable, 
and make wise 

use of our 
resources.

We 
view volun-

teers, who bring 
meaningful experience 
and deep passion, as an 

integral and essential 
part of our team.

We look to 
Scripture to 

inform every-
thing we do.

We 
continually strive 

to enhance our effec-
tiveness, understanding 

that this effort is an ongoing 
journey.

We 
collaborate with 
others, including 

volunteers, members of 
the community, other 
nonprofits, churches, 

businesses, and donors, 
as needed to achieve 

our aims.

We 
remain open 

and responsive to 
new possibilities, and 

readily change as 
needed to realize 

those possibilities.
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East Texas Giving Day is an 18-hour day 
of giving that provides critical funding for 
area nonprofits, including Bethesda. The purpose of an 
area-wide Giving Day is to bring the region together on one 
day and as one community, raising money and awareness for East Texas 
nonprofits. This initiative, organized by East Texas Communities Foundation 
(ETCF), provides citizens an easy platform to support the mission of local 
nonprofits that serve our many communities.
In 2020, Bethesda raised over $70,000 in just 18 hours of giving by generous 
supporters in the community!

On December 1, #GivingTuesday was held in conjunction 
with Tyler Gives, an event spearheaded by the United Way 
of Smith County to encourage the kickoff of the giving 
season.  United Way generously offered a $50,000 
matching grant to local United Way agencies and 
Bethesda received $13,000 in matched funds!

Bethesda raised over 
$325,000 through 

2020 special events!

Wings of Hope Virtual Event
2020 was a year of virtual events. The annual Bethesda 
Birthday Bash was cancelled and instead a virtual 
event was held to share stories of hope from patients 
and spotlight the mission of the clinic.  The event was 
hosted by the Bethesda Alliance and the chair was 
Gina Butler.



The Doctor Luke Society was created to honor doctors who have 
consistently provided quality care for those in need.  The Society 

was named for Luke who was referred to as “the beloved physician” 
(Colossians 4:14).  Members of the Society show that same loving, 

caring spirit as did Luke.
This is manifested     

in their desire and work to reach out 
to the medically underserved 

residents in our community. 

On Feb. 22, 2020, Bethesda 
Health Clinic welcomed

W. Herd Snider, M.D., and 
James Cotton, M.D.

into the
Doctor Luke Society. 
Dr. James Cotton is a 

nephrologist who helped 
found The Centers for Kidney 

Care in Tyler, where he has worked 
since 1978.

Dr. W. Herd Snider is a retired anesthesiologist 
who practiced in Tyler for over 30 years and currently serves as the 

Director of Cardio Pulmonary Rehab with UT Health East Texas.
 

  

James Cotton, M.D. W. Herd Snider, M.D.



“We are very blessed and thankful 

for you guys. We pray for the clin-

ic every week and share the word 

about the clinic with others. It’s 

amazing that this service is here for 

people like us!” - Raquel Rivera 

P A T I E N T
Testimonials

“Bethesda 
does a 

wonderful 
job!” 

“I could 
never afford 
this without 

Bethesda, 

“...because of 
you guys I 

am in tip top 
shape.”

“Honestly I don’t know what I would do without Bethesda. 
My medication is very expensive and I could never afford it.
Bethesda does a wonderful job!” - Sondra Daniels 

“Our family is thankful for Bethesda Health 
Clinic, for helping get our daughter back on 
track with her health. You and your staff have 
been extremely kind, helpful and encouraging. 
Thank you!!!” - Carol Levy 

“I’m thankful for y’all! If it wasn’t for you guys my health would 
be a serious problem. But because of you guys I am in tip top 

shape. Thank you.” - Lyndsay Richards 

“I could never afford this without Bethesda,” she says. “They are the 
most awesome people I have ever met. They are patient and caring 
and I am so excited!” – Angelia McGowan

“I grew up in a single parent household and, 

for us, a simple thing like a cold or a visit to a 

doctor was an economic disaster for my fam-

ily...I think the work they provide to Smith 

County and our residents is wonderful.” 

Shannon Dacus - Bethesda Board Member & 

Community Volunteer





Thank you to the Practicum of Graphic Design students from the
Career & Technology Center for designing the pages of our 2020 Annual Report.
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